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Brief Introduction

The intelligent input terminal (KPID-9808 Intelligent Keypad) is an
intelligent input device. It has built-in CPU, LCD character display and dual
RS-485 communication interface. The main function of the device is to
realize the ability of controlling locale display devices by the way of data
input by the operator to update the center database in system server. The
input terminal is connected to the system server via RS485 interface.
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Installation Guide

1.Electric Parameters
¢  AC Adapter: AC 220/240V, 50 Hz
. DC-in: 6-9V, 500mA

2.0perating Environment
¢  Temperature: 0°C ~50C
¢  Relative humidity: 20%~75%

3.Storage Environment
¢  Temperature: -10°C~60C
¢  Relative humidity: 20%~75%

4.RS-485 Interface
¢ Asynchronous serial full-duplex communication
Baud rate: 9600bps
Start bit: 1 bit
Data bit: 8 bits
Stop bit: 1 bit
Parity: none
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5.0utline of Input Terminal
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Figure 1: Front View of Input Terminal
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Figure 2: Top View of Input Terminal
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6.Connection
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Figure 3: Pin Definition of RJ45
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Figure 4: Cascading KP1D-9808
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1. Definition of Keys

Operation Guide

Key Function Description
E BOARD When display board is off, turn it on;
: ON/OFF When display board is on, turn it off.
This function is available when USER_ID and
PASSWORD is checked by the system
-”3 Adjust date and|This function is available when date and time
‘ time is displayed on the LCD panel of the input
terminal.
E MENU © |Menu scroll up
fﬂ MENU 4 |Menu scroll down
( j Modify the Keep this key down more than 3 seconds
: application
type and
address of the
input terminal
‘DEL ) |Delete / Exit

-

HE

|ENTER

Enter / Confirm




2. Operation
2.1 Input Terminal for Boarding Gate

S.| Function Display Key Description
1 [Power on POWER Turn power on
2 [Auto RETRIEVING Retrieving system date
adjusting ~ |TIME... and time
date and
time
3 |Display YYYY/MM/DD Waiting for message
dateand  |HMMSS input
time
4 LIIYh)I{I(AMgAé DD ﬁ Go to Step 5
5 |Input user [USERID: ( ( (
IDp - ‘ﬂ ~‘ﬂ , |If = is pressed,
(enTeR| jump to step 3.
6 [Input user [PASSWORD: ( ( (
pagsword - g ~‘ﬂ , |If = is pressed,
;@ jump to step 5.
7 Waiting LOGON... (DEL
system to If - IS pressed,
verify the jump to step 3.
userID and
password
8 PASSWORD ERROR! @ When it is an invalid
: user or password.
(enTeR |
Press * to jump
to step 3
Input flight [FLIGHT NUM: ( ( (
nu?nber ) ‘ﬂ ~‘ﬂ , |If = is pressed,
(ENTER| jump to step 3.
9 |Searching  [WAIT... "DEL
in database If is pressed,
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S.| Function Display Key Description
jump to step 3.
10 NO SUITABLE (enTER When no matched
FLIGHT NUM! : flight found in
database. Press
P
|ENTER
5 to jump to step 3
Select )SOEOL&;UGHT NUM:  [(enrer Only one flight found
airline “
SELE FLIGHT NUM: | F3 ] "F4 ] More than one flight
XXXXX s 5 found, scroll the list by
( ) f— Y
ENTER | F3 ' F4
kJ \_J and \_J’
—
ENTER
then press * to
select one of them;
XXXXX stands for
flight number.
Al
DEL |
If - Is pressed,
jump to step 3.
11 |Input flight ﬂ@gi "F3 ) [ Fa ) [Scroll the list by
status ¢ b "F3 "Fa
|ENTER 5 and * ,
k‘ |
|ENTER
then press - to
select one of them;
YYYYYY stands for
status;
o N
DEL ||
If - IS pressed,
jump to step 10.
12 {Input TIME: (o) [ 9 'DEL
boarding  |HOURMINUTE J ~\J If * IS pressed,
time [ENTER jump to step 10.
13 [Message XXXXX  HH:MM (ENTER 'DEL ]
confirm YYYYYY \ If - IS pressed,
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S.| Function Display Key Description
jump to step 10.
14|Updating  |SENDING... DEL
database If - IS pressed,
jump to step 3.
15|Updating  |SEND OK! Database updated.
result (enTer |
Press * to jump
to step 3
SEND ERROR! Transmission failure.
(enTeR |
Press * to jump
to step 3
16 If no key press in 30

seconds, jump to step 3
automatically.
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2.2 Input Terminal for Check-in Counter

S.| Function Display Key Description
1 [Power on POWER Turn power on
2 [Auto RETRIEVING Retrieving system date
adjusting ~ |TIME... and time
date and
time
3 |Display YYYY/MM/DD Waiting for message
date and HH:MM:SS input
time
4 LEYJI/\AM& DD ’@ Go to Step 5
5 [Input user  [USERID: o) [ 9 "DEL
ID - : ~ If is pressed,
(@ jump to step 3.
6 |Input user |PASSWORD: ’ﬂ (9 "DEL _
password |- i : _If : is pressed,
;@ jump to step 5.
7 Waltlng LOGON... (DEL
system to If * IS pressed,
verify the jump to step 3.
userlD and
password
8 PASSWORD ERROR! f@ When it is an invalid
. user or password.
(enTeR |
Press * to jump
to step 3
Input flight |FLIGHT NUM: ( ( (
nu?nber ) ‘ﬂ ~‘ﬂ , |If = is pressed,
@ jump to step 3.
9 |Searching  [WAIT... "DEL
in database If is pressed,
jump to step 3.
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S.| Function Display Key Description
10 NO SUITABLE [enTER When no matched
FLIGHT NUM! : flight found in
database. Press
|ENTER . 3
X to jump to step
Select >S<>E<>L<§<>ELIGHT NUM:  [(enrer Only one flight found
airline =
SELEFLIGHTNUM: [ 3 ) [ F4 ) [More than one flight
XXXXX ¢ 2 found, scroll the list by
|ENTER | F3 | F4
i) I D P |
—
ENTER
then press * to
select one of them;
XXXXX stands for
flight number.
——s
DEL ||
If - IS pressed,
jump to step 3.
11|Input flight |STATUS: "F3 ) [ Fa ) |Scroll the list by
status YYYYYY g J J Es ij 4
\ENTER ” and * ,
N )
|ENTER
then press - to
select one of them;
YYYYYY stands for
status;
—
DEL |
If - IS pressed,
jump to step 10.
12 {Input TIME: (o) [ 9 'DEL
check-in HOUR:MINUTE \J ~\J If - IS pressed,
time [ENTER jump to step 10.
13|Message  [XXXXX HHMM | fyreg 'DEL
confirm YYYYYY s If is pressed,

jump to step 10.
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S.| Function Display Key Description
14 Updating SENDING... (DEL
database If - IS pressed,
jump to step 3.
15|Updating  |[SEND OK! Database updated.
result (enteR|
Press E to jump
to step 3
SEND ERROR! Transmission failure.
(enTeR |
Press * to jump
to step 3
16 If no key press in 30

seconds, jump to step 3
automatically.

E-10




2.3 Input Terminal for Luggage Claim

S.| Function Display Key Description
1 [Power on POWER Turn power on
2 [Auto RETRIEVING Retrieving system date
adjusting ~ |TIME... and time
date and
time
3 |Display YYYY/MM/DD Waiting for message
date and HH:MM:SS input
time
4 LEYJI/\AM& DD ’@ Go to Step 5
5 [Input user  [USERID: o) [ 9 "DEL
ID - : ~ If is pressed,
(@ jump to step 3.
6 |Input user |PASSWORD: ’ﬂ (9 "DEL
password |- i : _If : is pressed,
;@ jump to step 5.
7 Waltlng LOGON... (DEL
system to If * IS pressed,
verify the jump to step 3.
userlD and
password
8 PASSWORD ERROR! f@ When it is an invalid
. user or password.
(enTeR |
Press * to jump
to step 3
Input flight |FLIGHT NUM: TR (
nul?nber ) J ~‘ﬂ , |If = is pressed,
@ jump to step 3.
9 |Searching  [WAIT... "DEL
in database If is pressed,
jump to step 3.
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S.| Function Display Key Description
10 NO SUITABLE [enTER When no matched
FLIGHT NUM! : flight found in
database. Press
—
ENTER .
X to jump to step 3
Select SELE FLIGHT NUM:  |gyreq Only one flight found
airline XXXXX > , :
SELE FLIGHT NUM: | g3 ] ' Fa | |More than one flight
KXXXX ¢ b , [found, scroll the list by
|ENTER | F3 | F4
i) I D P |
—
ENTER
then press * to
select one of them;
XXXXX stands for
flight number.
——s
DEL ||
If - IS pressed,
jump to step 3.
11|Input flight |STATUS: "F3 ) [ Fa ) |Scroll the list by
status YYYYYY v '“J J F3 | Fa |
'ENTER : and * :
N )
|ENTER
then press - to
select one of them;
YYYYYY stands for
status;
—
DEL |
If - IS pressed,
jump to step 10.
12|Message | XXXXX enTeR 'DEL
confirm YYYYYY X If - Is pressed,
jump to step 10.
13|Updating  |SENDING... "DEL
database If * IS pressed,
jump to step 3.
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S.| Function Display Key Description
14|Updating  |[SEND OK! Database updated.
result (enteR|
Press J to jump
to step 3
SEND ERROR! Transmission failure.
(enTeR |
Press * to jump
to step 3
15 If no key press in 30
seconds, jump to step 3
automatically.
2.4 JF/I< LED. LCD o5
S.| Function Display Key Description
1 [Power on POWER Turn power on
2 [Auto RETRIEVING Retrieving system date
adjusting  |TME.- and time
date and
time
3 |Display YYYY/MM/DD Waiting for message
dateand  |HH:MM:SS input
time
YYYY/MM/DD
4 A ’@ Go to step 5
5 |Input user  |USER ID: ( ( (
||;)Io _ \ﬂ ~\ﬂ If ik IS pressed,
“@ jump to step 3
6 |Input user [PASSWORD: ( ( (
pagsword - g "‘i] If ‘DEL IS pressed,
;@ jump to step 5
7 |Waiting LOGON... "DEL
system to If - IS pressed,
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S.| Function Display Key Description
verify the jump to step 3
userlD and
password

8 PASSWORD ERROR! Tgmﬂ When it is an invalid

. user or ﬂgword.
ENTER
Press J to jump
to step 3
Input flight |FLIGHT NUM: (Eq ) '
nulf;nberg ‘m Press % goto
step 9; If k% IS
pressed, jump to step 3

9 [Turn on/off [BOARD ON/OFF.. "DEL
the display If - IS pressed,
board jump to step 3

10 |Display BOARD ON! Display board is on.
board status (enTer |

Press - to jump
to step 3.
BOARD OFF! Display board is off.
enTeR |
Press - to jump
to step 3

11

If no key press in 30
seconds, jump to step 3
automatically.
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2.5 Manually Adjusting Date and Time of Input Terminal

S.| Function Display Key Description
1 |Display YYYY/MM/DD Waiting for message
date and  |HH:MM:SS input
time
2 YYYY/MM/DD ( (
HH:MM:SS xE Press aE to go to
step 3
3 Retrieving RETRIEVING ( DEL
date and TIME... If IS pressed,
time from jump to step 1
system
4 |Display YYYY/MM/DD Waiting for message
dateand  |HH:MM:SS input
time

2.6 Modifying the Application Type and Address

S.| Function Display Key Description
1 |Display YYYY/MM/DD Waiting for message
date and ~ |HH:MM:SS input
time
2 YYYY/MM/DD (4 ) (4 )
HH:MM:SS \LJ Press aJ and keep
in down more than 3
seconds, jump to step 3
3 |Input device|INPUTPINCODE:  |[ o | [ ¢ | [Input 8 digits PIN
PIN code |- g "J » [code.  If PIN code is
;Emj correct, jump to step 4.
"DEL|
If - IS pressed,
jump to step 1
4 |Input device|TERMINAL TYPE: & ”ﬂ ”ﬂ The number should not
application [X*X ="~ |be greater than 255.
type F4 || [exer) |001: Boarding gate
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S.| Function

Display

Key

Description

F4 ) [owree]

002: Luggage claim
003: Check-in counter

—

' F4
Press ;J to go to
step 5

DEL
Press J to jump
to step 1

.
ENTER

Press - to save
modification and jump
to step 1

5 [Input device
address

TERMINAL ADDR: 1t
XXXXX

f

f

2J2]

The number should not
be greater than 65535,

| F3
Press J to jump
to step 4

DEL
Press J to jump
tostep 1

.
ENTER

Press - to save
modification and jump
to step 1

If no key press in 30
seconds, jump to step 1
automatically.
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2.7 Transmission Failure

S.| Function Display Key Description

NJ... Data transmission

N PLEASE REPEAT “@ Transmission failure

+1 AGAIN! : after retrying for
several times.

N If no key press in 30

+2 seconds, jump to
date/time display status
automatically.

N |Display YYYY/MM/DD Waiting for message

+3|date and  [HH:MMSS input

time

2.8 No Key Press for Long Time

S.| Function Display Key Description

N ... Any step

N If no key press in 30

+1 seconds, jump to
date/time display status
automatically.

N |Display YYYY/MM/DD Waiting for message

+2|date and ~ |HH:MM:SS input

time
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LM, M\ characters sequentially.
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Maintenance Guide

1. When the input terminal is connected to the system properly, in the
display of date and time, the top-right corner of the LCD display should show

2. Even though the input terminals is operated in networking condition,
when failure occurs on one input terminal, it will not affect the devices in the
same network branch commonly. But in very special condition, the devices
in the same networking branch will not operate normally.
happened, please replace the failure device.

3. Flow charts of troubleshooting

Communication
failure

When this

Check connection of
communication cable

Plug communication cable
properly

Lv

Other devices in this
communication branch
operates normally?

I

This input terminal
failure

Check communication
routes, communication
controloler, server




No display

Is power switch at
ON position?

Trun power ON

K

Is DC power supply
connected to device?

A’l
A,‘

Connect DC
power supply

e

Is DC power supply
connected to AC
power outlet?

lz

Connect AC
power

LY

Check output of AC
outlet

Check AC
power system

Tv

Check output of DC
power supply

NH‘
Ll

DC power
supply failure

LY

Inform the
manufacturer
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SHEAE N IS AN ECE , SE R R W R 45 2 1R R e gl A, AT SR
XTI NP HIRE J) . Far N Al i RS485 5 RGNS av ik

%23 157

1SS
® ATV HVEIENRLAS: AC 220V,50Hz
® HUimiAHJE: DC7.5V-12V,100mA

2. TAERER
® JHE:0C~50C
® HIXHESE: 20%~75%

3R
® JHE:-10°C~607C
®  FHXEE: 20%~75%

4.RS-485

o RIUHATAXNTIEE
72K :9600bps
LR 1bit
A8
(AR AN
AR
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fE RPN

5.5 N\ £ hi A E K

| »
/
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LCD 7% o
CEMPISN
F1 | F2 | F3 | F4
7 8 9
+
4 5 6
1 2 3 -
Enter\
Del \
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6.1 Hl 42

PIN1--->8

Control Device

RJ45 SOCKET

=

RS-485

NC
Shield
TXA
TXB
RXB
RXA
Shield
NC

O~NO O WNPE

RJ45 $i 5] JHe X

8-core UTP

/

Lo o Lo o
@ © @ ©
I — I = I — I =
2] (%] 2] (%]
o o o o
KPID-9808 KPID-9808

Max Distance: < 1000m

Max Cascating Devices: < 30

RS485
|
RS485
Il

KPID-9808

K PU. KPID-9808 114 It
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iRIEIET

1. ke X

i i fE vl 9

1 BOARD 2 W bR R AN AT T B2 B

“ ON/OFF 2 WoRBEAT TN, ¢ M B2 B
I Dy e H e AE B N IE# ) USER ID Al
PASSWORD J&, % A % i & 7x FLIGHT
NUM: ] H.

KE A% 1w N 2% i | D) e X BEAE S0 N 28 i {275 [ SU1RT IR ) 7 2

k HPAI TR [IFa] H.

(ﬂ MENU  © |['HFZAIEI, ) B —A07

'F4 ) [MENU & FFZATET, ) M —{

o+ e NG B N [F2 S I ) Sk 3 7

k 2o i &

FHLAL
'DEL ) |MHBREGE H
enter)  [FAA
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2. T N\ i FH IR
2.1 FHL 15 N 2

ak
| WA WO 1 i
[
1 JTHL FH YR TT O FT I FR R
2&@E%ﬁﬁgwm MENIIRE R 48 H 1
i [A] " FIA 8]
3 |7 H 1| YYYYIMM/DD SRR TR VN e
HﬂL [‘Eﬂ HH:MM:SS
YYYY/MM/DD ( ] SRS § 4B
4 A \ENTER BN 5D
5 |45 A\ JH f1 11 |USER ID: (o) [ 9 ‘fDEL“
i _ \J ’“J ) E\J Bt R B 320
|ENTER
6 |4 A - [PASSWORD: (o) [ 9 [DEL
i - e g I R [ 5 25
7 G545 AL (LOGON... JDEL)
WBRIEH e — LB 3
i frik it
8 PASSWORD ERROR! -fmj‘ FAE -4 A\ USER ID
) okl PASSWORD 4.
. |ENTER X e
i’ &BlE 3 5
iﬁﬁj]\ﬁﬂf%%' FLIGHT NUM: ( 0 ( 9 '(DEL
‘—J“—J,§¥—%@ﬁ@%35

9 | TN AL
9P

WAIT...

"DEL |
§¥—%ﬁﬁ@%35
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2
A

5 2 A 7N i W HH
10 NO SUITABLf fsmﬂ B IR CTES R TN
FLIGHT NUM! ; L NILYE S
"LENTER . U,
% R [B]5F 3 20
Ve 2 )\ [SELE FLIGHT NUM: :“Emﬂ HAE 1AM
4 XXXXX \
SELE FLIGHT NUM:
XXX 3 |6 e ]
\ENTER F4 | .
J D VR BIEIN AR G
|ENTER
Tl
XXXXX ACR L
N DEL N Sop
i T T
1L[# kA [STATUS: F3 | [ Fa | ) (Fa) .
YYYYYY s | \ , = VR )1
|ENTER 'ENTER
J ﬁk):f EFE;
YYYYYY AN
ﬁ? J Bz A5 10
1k
y
12 |6z pL ) [TIVE: o) o
HEEHLIN T HOUR:MINUTE J ~\J Jit E«’Eﬁ IZIA|E 10
oA PooXxXX HH:MM (
R YYYYYY BT %“ﬁ E B,z A58 10
a1k
7
14|"E ¥4 iz |SENDING.. (DEL
ﬁ% J B IR P 5 3 20




a1k
aZ

e I R Yo g u M
15 |5 % fis JE 45 | SEND OK! BAEPN V€L
H _|ENTER|| .

i et 1R B 25 3 30
SEND ERROR RS N
[ENTER|)

i et 1R B 25 3 30

16 30 Fb N VA FR B N

2 H R M5 3 25,
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2.2 H MU & g N\ b

F
S

o s LTV i v B
1 [FFHL HE YR TR 1 HLJE
2[R H A0 ?EATER'EV'NG M ENIRER G H 1
i [1] TN ]
3 [ &7~ H # A YYYY/MM/DD SRR P N
HﬂL [‘Eﬂ HH:MM:SS
4 YYYY/MM/DD 1 ] SN
HH:MM:SS \ENTER lﬁ)\ﬂ% >
5 (4 A iR |USERID: "o )9 (DEL|
S _ ‘J ~‘J, Tﬁkg Bt IR 0] 5 3 20
|ENTER
6 |41 A\ 5 |PASSWORD: o) [ o9 (DEL |
ol _ ‘J ~‘J, EKJ B RESE 50
7 |55 455 LB |LOGON.. [ pEL | .
BRI B i I 3
HEvE 24
8 PASSWORD ERROR! fmj f;ﬁéﬁ;%{fﬁﬁ]\ USER ID
) 5 PASSWORD £
|ENTER
ﬁ?kg RIAEE 3 2
ki ANFTLHE 5 |FLIGHT NUM: fo ) [ 9 ‘DEL)
J ~‘J , ?ﬁkg B IR [PEE 320
9 | ML A FE WAIT... DEL |
?ﬁkg B IR P 5 3 20

9
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|ENTER
i
XXXXX ACR L
—
| DEL i
i T T
1[50k [STATUS (F3)(Fa) |[F3) (Fa)  _
YYYYYY 3 , , , Rk
— —
|ENTER |ENTER
=) TR )
YYYYYY RRERE;
—
DEL
e 2= D 312 10
Vi
12 {6 NI 70| TIVE: ‘o) [ 9 )| [pEL]
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\
oy XXX HEMM [ (orer "DEL |
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V22
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15 |5 % fis JE 45 | SEND OK! BAEPN V€L
H _|ENTER|| .

i et 1R B 25 3 30
SEND ERROR RS N
[ENTER|)
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7N

1%

v W

| 3§ \F

PASSWORD ERROR!

(
|ENTER
L.

BeEE i\ USER ID
B PASSWORD 4.

|ENTER
aﬁ—J RIS 3

S NALIE

FLIGHT NUM:

Gl

s D o
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